


Going Beyond Academics
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“We taught street children on the importance of handwashing
and hygiene.We in turn learnt how difficult the life of a street
child is. | am inspired to work for such children in the future”

Muskan Kumari, NSS volunteer, BCom, IIl year

Student volunteers receive training in seven step handwashing technique
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Students at Poona college are learning a lesson on
social consciousness not sitting in their lecture halls but
on the streets and in the slums of Pune city. They are
the 40 member student team of the college who have
volunteered with the Handwashing Behavior Change
Program, to take the message of handwashing and
Covid-19 appropriate behavior to the street and slum
children. This group of 40 in their small way is making
this world a better and equitable place.

Fighting In The Trenches

It all started when the Save the Children team reached
out to Dr. Shaikh Aftab Anwar, Principal Poona College,
and Dr. Shakir Shaikh, Faculty In-charge, NSS/NCC to
explore the possibility of engaging student volunteers
for reaching out to children on the streets and in slums
with handwashing awareness. From the program’s
perspective, the student volunteers would help increase
its reach to the most vulnerable children.The college
was extremely positive to the suggestion and mobilized
its students engaged with NSS, NCC, and Police Mitra
schemes. “ am firm of the view that college should not only
educate students in academic content but also provide a
measure of social awareness.The Save the Children program
was an excellent opportunity for doing so.” A group of 40
students signed up and were provided training by the
Save the Children team.They were taught the technical
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A Some of the student volunteers who took handwashing message to the
street and slum children

aspects of handwashing, the way to communicate

with children, and the need to be sensitive to their
circumstances. The trainers also talked about the

sense of purpose associated with the program. “Most
of the students in this college do not come from privileged
backgrounds. We are lucky to be pursuing higher education
and on our way, there were mentors who helped. It is time for
us to give back,” said Hanaf Sayed, NSS volunteer.

Students Become Educators

The students after attending their online classes would
move out in teams searching for street children and also
go to slums in and around the college and near their
residences.The team covered more than 1500 children
over 2 months.They would talk to the children about
handwashing and Covid-19 precautions and distribute
soap and face masks.They would also do the glow germ
and pepper powder demonstration right on the street
or in the slum by lanes. “The fact that we were making a
difference made us work even harder. Most children felt good
that someone has made the effort to seek them out and talk
to them.The awareness, soap, and face mask were a bonus,”
said a volunteer while summing up his experience.

A volunteer demon- Dr. Shaikh Aftab Anwar, Principal Poona Col-
strates handwashing lege. He along with Dr. Shakir Shaikh, Faculty
technique In-charge, NSS/NCC lead the initiative

Key Learning

Leveraging the passion and
energy of youth can help reach
handwashing message to the
last mile

During Covid-19 times, only the most
passionate and brave would venture out for
community work.The program looked for such
persons amongst college students, who readily
took up the challenge and delivered. They
searched the streets to locate homeless and
street children and connected with them and
delivered the handwashing awareness at scale.
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Kalpana is the ASHA worker and covers Yerandwana
and Tharkude Davakhana localities of Karve Nagar.
These are low-income localities and the community
hygiene and sanitation services leave much to be
desired. As an ASHA worker, she provides the last mile
connectivity to the residents under her watch to the
government health system. She feels handwashing can be
a potential game-changer if a sustained effort is done.
The tools and training provided under the Handwashing
Behavior Change Program have made convincing the
community on handwashing easier. “ It is not that we

as ASHA workers were not aware of the importance of
handwashing.The training under the program has taught us
how to effectively communicate the handwashing message.

It is the change in the delivery style which has made all the
difference,” said Kalpana.

The ASHA Toolkit

After each session on handwashing with a mother,
Kalpana carefully places the Magic Mum flipbook in the
toolkit bag. Under the program, each participating ASHA
worker has been provided with a kit. This comprises a
well-designed bag, the Magic Mum flipbook, stickers for
distribution, gloves, mask, 21-day checklist, notebook, and
pen. Kalpana is extremely possessive of the toolkit and
takes good care of it. “The toolkit bag gives me an identity
of a handwashing crusader. The community associates the

Key Learning

Well designed communication
collaterals help in putting

across the handwashing
message well

The program used the ‘Mum’s Magic Hands’
Flipbook which has been field-tested across

the globe by Unilever, a partner in the HBCC
which has provided resources for the program.
Availability of such a well-illustrated tool eased
the field personnel’s effort in communicating the

desired handwashing behavior to a target group
bag with handwashing, and when | do rounds in the locality with a low literacy level.

with the bag slung on my shoulder, the mothers whom | had
previously sensitized on handwashing call out loud informing
that they are implementing the handwashing advice.”
Kalpana finds explaining with the aid of the flipbook to
be extremely engaging.The children find the flipbook
to be colorful and attractive, while the mothers find
the illustrations very informative. “The flipbook is very
well designed and aids in the rapid understanding of the
key concepts. It is also a practical guide on how to make
handwashing a habit.” Kalpana also sticks the stickers
on the toilet door and near the water facility, at every
home, she visits. The sticker acts as a gentle nudge and
is a constant reminder to wash hands. “The sticker works,
and in the majority of the houses, the sticker is not peeled off.
It reminds the household of handwashing long after | have
left” informed Kalpana.The soap provided as part of
the program helped in ensuring that the handwashing
talk was converted into clean hands. “Once a household
receives a bar of soap, it feels responsible towards the

cause, and tick the 21-day checklist we provide to monitor
handwashing behavior”” The monitoring mechanism helps
in compliance. In about 400 households that Kalpana
covered, the dropout over the 21 days from the initial
awareness session has been very low.

A Kalpana finds the Mum’s Magic Flipbook to he extremely helpful in
explaining the benefits of handwashing

Kalpana conducting a Sticker is stuck at every household visited
handwashng awareness  for awareness provides constant reminder to
session with a mother wash hands during critical moments
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Varadvasti slum is located in the Shivajinagar area does
not stand up to its name.Varad in Marathi is Ganesha,
the God of prosperity. Varadvasti is far from that, it is
a large slum, with extremely poor hygiene conditions,
narrow alleyways, dilapidated houses, and the threat of
infection lurking at every bend. Open drains are seen
flowing and there is garbage strewn all around with
flies making a buzz. This area reported a high number
of Covid-19 cases. Amidst so much squalor, despair
and hopelessness, two remarkable women have made a
difference.

The Soap and The Message

Varsha Dhiwar, the ASHA worker, is a busy woman.
The disease burden in the settlement is very high and
as a community health worker, it is her responsibility

to keep disease morbidity in check. “Here you need a
broom and a bar of soap more than the stethoscope to
decrease disease incidence,” remarked Varsha. Post-
training, armed with a bar of soap and awareness on
handwashing, she covered 395 households over three
months under the Handwashing Behavior Change
Program being implemented by Save the Children. She
would hand over a Moti brand soap bar, a luxury soap,
to each mother as an incentive for giving her time to
listen to and practice handwashing for the next 21 days.
This helped in gaining an audience with the mothers.
Once Varsha had the eyes and ears of the mother, she

A Varsha conducting a handwashing session during door to door visit

would give the handwashing message using the Mum’s
Magic Hands storybook, 7 step hand washing demo,
and subsequently hand over the 21 days checklist to
register the handwashing actions over the next 21 days
and a sticker to be stuck on the wall as a constant
handwashing reminder. “Before taking leave after
completing the session, | would tell the mother that | would
be coming back to check on her handwashing habits and
also collect the checklist. Knowing that | can be stern, all the
mothers complied with the handwashing instructions,” Varsha
said with a smile. Anticipation of future monitoring
assisted in habit formation.

Pepper Magic At Birthday

Sujata Deokar, on the occasion of her son’s birthday,
gave a black pepper demonstration, which she had
learned at an awareness session under the program, to
the guests. She also explained the significance of the
experiment and urged everyone present to inculcate
proper handwashing habits. Among the guests was
Babita (name changed), and was impressed with the
demonstration. Babita is a garbage collector and her
husband is a drain cleaner. She understood that given
their occupations, they bring back home loads of germs
which impacts their own and their children’s health.
They have now started to wash their hands at regular
intervals throughout the day. “Thanks to Sujata’s advice, we
will now live healthier lives,” added Babita.

4 Varsha walks the lanes of Varadvasti making
door to door calls for handwashing awareness

Sujata with her son >
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Handwashing Equity

Tribal Hamlet
Sundarwadi, Khanapur, Pune

“We cannot afford soap and detergents in required quantities
given our subsistence livelihood. We have to find a way to dfford
soap and remain clean, especially our children.”




Sundarwadi, a tribal hamlet of 35 households, is located
about 35 km from Pune city, one has to walk two kilo-
meters from the road head to reach the hamlet. Even
during normal times the community experiences poor
access to essential services, sanitation, and other key
preventive measures, such as soap, disinfectant amongst
others, the pandemic has made things worse.The hamlet
has no toilets and until recently had no electricity. What
is seen in Sundarwadi reflects the reality of most tribal
communities across the country. Covid-19 does not
discriminate, neither should the response.The program
reached out to the tribal communities. In the Pune
district, HWWVS sessions have been conducted with 864
tribal children.

Handwashing Not A Priority

Uday Jyoti Foundation, Pune has been providing support
to the community during the pandemic through food
distribution. The Foundation requested Save the Children
to conduct HWWS awareness at Sundarwadi.The high
burden of infectious diseases was an indicator of poor
hand hygiene and poor sanitary conditions. The commu-
nity confirmed that the use of soap was not in regular
practice. Lack of awareness coupled with the inability
to afford soap and other cleaning agents in sufficient
quantities are the major reasons for poor handwashing
practice. The children take bath once in 7-8 days and
skin infection is rampant.

4 extremely impoverished

Children at Sundarwadi have been enthusiastic participants in the
A handwashing campaign

A Bar Of Soap Is Cheaper Than A Strip of Tablets

At the awareness session, the blue glow patches on
improperly washed hands which showed under the UV
light took the attendees by surprise. Jivika Chavan, the
cluster coordinator, explained to the audience that the
tiny bacteria and viruses, invisible to our eyes, lie in wait
in our palms and attack us once they gain entry into
our bodies. This enemy has to be killed and handwash-
ing does exactly that. “I told them that a large number of
diseases will disappear from their community if they washed
hands as directed. The money saved in medical bills would be
substantial,” said Jivika. The economics of handwashing
convinced the participants. The program provided soap
and masks to the children. Given that most children are
illiterate, no checklist had to be filled. Uday Jyoti Foun-
dation volunteers monitored the 21 days handwashing
practice and reported no dropouts. Save the Children
has identified Kavita Waghmare, 17 yrs, to be groomed
as a child champion who will continue the handwashing
awareness on an ongoing basis in the community.

Soap In The Grocery Kit

After the handwashing program at Sundarwadi, Uday
Jyoti Foundation has started to provide 2 soaps (1 Det-
tol and 1 Lifebuoy) in the grocery kit to each household
every month.This will help continue the handwashing
practice.

Sundarwadi is an A child at Sundarwadi washes hands with

Moti soap provided under the program

hamlet

Key Learning

Friction points have to be
addressed so that handwashing
habits continue

Knowledge of hand hygiene is necessary but not
a sufficient condition to trigger handwashing,
Access to necessary supplies, such as water

and soap is important. The community at
Sundarwadi lives at a subsistence level, and the
pandemic has made it even worse. Affording
adequate supplies of soap is a challenge for most
households. Uday Jyoti Foundation, a partner
NGO, has started providing 2 bars of soap in the
grocery kit post handwashing program in the
Sundarwadi.
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Shared housing residents often gather together closely
for social, leisure, and recreational activities. They also
share common facilities like dining halls and stairwells.
This makes them highly susceptible to Covid-19 infection.
Anamika Utekar, Cluster Coordinator, Handwashing
Behavior Change Program, Save the Children, Pune, was
tasked to identify such facilities, i.e. those which have
children in residence like correctional homes, orphanages,
etc, so that the handwashing campaign could be
extended to them. One such facility that Anamika
approached is a correctional home being run by an
NGO for girls who are in conflict with the law (Juvenile
Justice Act 2000). It also has a residential arrangement
for orphans, schizophrenia patients, and aged women.
The facility houses about 150 residents. Anamika had
interned here just before the onset of the pandemic and
was familiar with the organization and the residents.

The Failed Attempt

Anamika met the facility in-charge and elaborated

on why proper handwashing among the residents

needs to be mainstreamed. She showed pictures and
videos of activities being done under the Handwashing
Behavior Change Program and discussed evidence of
significant change in handwashing behavior amongst the
beneficiaries. Anamika did a series of meetings and when
it seemed likely that permission would be granted, the
second Covid-19 wave hit, and no decision was taken.

The Phone Call

A month into the second wave, Anamkia received a call
from the facility in- charge with the request for initiating
the handwashing program at their facility. They were
alarmed at the Covid-19 spread in the city and wished
to take steps to keep their residents safe. The facility in
charge feared that since the inmates stayed in relative
isolation from the outside world, their immunity levels
were not robust which made them susceptible to the
disease. Anamika felt good that her effort had ultimately
paid through.

Not A Routine Awareness Session
Anamika as a cluster coordinator had conducted several
awareness sessions on handwashing, but this time it was

different. The sessions were conducted separately for (i)
girls (100 nos.), (ii) schizophrenic patients(8 nos.), and (jii)
girls above 16 years (42 nos.). Never before had Anamika
addressed such a heterogeneous audience. Explaining

the activities to the correctional home girls was not

that difficult, but getting across to the schizophrenia
patients was challenging. Such patients interpret reality
differently which involves a combination of hallucinations,
delusions, and extremely disordered thinking and
behavior.

During her previous internship at the facility, Anamika
had interacted with the patients on a daily basis which
had helped develop a bond with the patients. She
proceeded with empathy and patience while conducting
her sessions.The demonstrations of glow germ powder
and pepper powder were a great success. The practical
demonstration also aided in the recall, especially for

schizophrenia patients. The participation was enthusiastic.

“I was initially skeptical on how to manage the sessions

with such a diverse group. The audience was extremely
forthcoming and interested. Empathy, patience, and genuine
concern from my side is all that it took to make the sessions a
success,” recalled Anamika.

Evidence Of Change

To Anamika’s astonishment when she showed up for
a surprise follow-up visit, she noticed a significant
change in handwashing habits. All the items in the 21-
day checklist had been diligently ticked. As she stood

i —

Key Learning

Skill and experience of the trainer
is critical in getting favorahle
outcomes

O

Anamika had a difficult job in taking handwashing
session for schizophrenic patients.What worked

in her favor was her recent work experience with
them at the facility.. She had an already established
bond with the patients which helped her connect
with them. Further, she has a long experience

of nursing a schizophrenic patient in the family
and understands their reaction patterns. More
importantly she has the required patience and
empathy. Someone without her experience and
exposure in most likelihood would not been as
successful.

observing the handwashing practice at the facility, she
saw a schizophrenia patient explaining to a girl, who
was just come out from the toilet, the importance of
handwashing.This was a big ‘WIN’ for the project!

Anamika Utekar, Cluster Coordinator, along with the social workers and
counselors
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A child stood in the corner with a bewildered look as
Ranjana Bhosale, the Cluster Coordinator, Handwashing
Behavior Change Program, Save the Children, took a
handwashing awareness session for a bunch of very
enthusiastic children. She called out to the child but

got no response. It was only when she pointed at him
physically that he gestured in sign language that he
could neither hear nor speak.

Special Effort For A Special Child

The boy, Dnaynashwar Khandu Kamble comes from a
humble background and stays with his parents and three
siblings in Pitachigarni locality of Pune. His father due to
sickness cannot work and his mother is maidservant and
his elder sister works in a petty shop.After the session
was over, Ranjana took him aside and showed him the
pictures of the handwashing steps from the activity book.
The boy responded and repeated the steps in sign with
his fingers as was illustrated in the pictures. Ranjana
many years back had worked with special children
including those with speaking and hearing disabilities. She
recollected the sign language she had learned then and
could manage a smattering of a conversation with the
boy. “Dnaynashwar could convey to me through sign language
that he has understood the steps and that he will regularly
practice safe washing,” said Ranjana. She further added, “/
had not expected a deaf and mute child in the session, and

4 Dnaynashwar and his

A Dnaynashwar and his friend with a soap bar

was completely unprepared. Back in the office, | discussed
with my colleagues that we need to proactively include the
differently-abled children in our program.”

The Signs 0f Change

Save the Children contacted Sparsh NGO and organized
a training session for deaf and mute children. Sign
language was used with facilitation by the Sparsh staff.
The pepper experiment was a great success. Under the
supervision of the Sparsh staff for the next 21 days, the
children regularly washed their hands and meticulously
filled in the checklist sheet. In most of the children at the
end of 21 days, the handwashing habit had formed.

Permanence of Change

Dnaynashwar joins many other children for the midday
meal served at the Sparsh center. Dnaynashwar
religiously follows handwashing with soap before
partaking his meal and keeps track of other children

as well. If a child does not relent he informs the Sparsh
coordinator. He also collects his friends to enact the
pictures in the ‘School of 5’ activity book for children on
handwashing provided under the program. It is great fun
to act out the illustrations. Dnaynashwar’s actions speak
louder than words.

Ranjana explains handwashing
technique to Dnaynashwar using the
picture book and sign language

- m

friends celebrate clean

Key Learning

Program design and
implementation should
acknowledge the needs of the
differently abled persons

Covid-19 crisis has intensified the barriers for
persons with disabilities in accessing health
services and information. A rights-based response
to the pandemic needs to be inclusive. Ranjana
and her colleagues aligned with this principle
when they arranged handwashing session for
the differently abled. Reaching out to the most
vulnerable is an indicator of program success.
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Setting Handwashing To Tune

Aman and Gulnaaz, Haji Ahmad Pura, Malegaon

“My son Aman enjoys handwashng because he and his friends have set the
handwashng steps to tune based on hindi film songs. It is indeed catchy and
we sometimes also join in.”

- P .4

Gulnaaz teaching Aman the proper handwashng technique .f -
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Aman Sheikh is a 10-year-old boy and stays with his
father Mushtaq and mother Gulnaaz in the Haji Ahmad
Pura locality of Malegaon. His father is a rickshaw
puller and his mother is an ASHA worker. Gulnaaz is
attached with the Ramzanpura Health Post. Gulnaaz
was trained under the Handwashing Behavior Change
Program. “I learned a different perspective, while we knew
about handwashing, we were not aware of the recommended
handwashing techniques and how to make handwashing

a habit”, said Gulnaaz. She further added. “this is for

the first time as an ASHA worker | was making a conscious
effort to promote handwashing amongst mothers.” This
becomes even more important because the Hajipura
area and its environs have a high incidence of childhood
diseases many of which can be traced back to unhygienic
practices. For instance, in the area, about 2 of every

10 infants suffers from pneumonia and the incidence of
diarrhea is even higher.

‘Khiladi Bhaiyya’ Helps in Handwashing

Unknown to makers of the Hindi film Khiladi 786, the
song- ‘Khiladi Bhaiyya’, gives tempo and beat to the
handwashing steps at Hajipura. Aman and his friends
sing out loud the song, “khiladi bhaiya, kiladi bhaiya ; Paar
layenge saabki dubti naiya”, as they wring their wrists
with soap, which is the last of the seven handwashing

A Aman displays the handwashing technique he has learnt from his mother

steps. Not only do the hands get washed, but the song
also adds to a lot of fun and zing to the activity. Itis a
reminder that making a mundane activity fun, increases
adoption rates.Aman said, “the handwashing provides a
chance to sing the song with friends, so we do not miss an
opportunity to wash hands when in a group. In the original
song, actor Akshay Kumar and the dancers do a similar action
as we do in the handwashing steps.”

Charity Starts At Home

Gulnaaz decided to implement the knowledge on
handwashing learned at the training at home.Aman
has a history of dust allergies, and Gulnaaz hoped

that handwashing will help contain the same. She also
wanted to set a personal example with the women she
was to advise. She has taught Aman and her younger
son, the handwashing techniques and they now practice
it regularly. The bouts of dust allergy for Aman have
reduced significantly.

Handwashing Habit Gradually Sets In

In Gulnaaz’s experience, the first 10 days are crucial,
and after which the handwashing habit starts to get
ingrained. It is, for this reason, she follows up more
frequently with the community members who are at the
initial stages of the 21 days handwashing regimen.As for
Aman, he with the help of Khiladi Bhaiyya is keeping his
hands clean.

Unhygienic conditions at
Haji Ahmad Pura locality

Gulnaaz discussing handwashing with a

community member

Key Learning

Making learning fun improves
uptake of handwashing practice

Aman and his friends by setting the handwashing
steps to a Bollywood song added fun to the
activity Setting the handwashing to the tune of
Hindi music makes the whole exercise fun. It also
helps to remember the steps.The children feel an
association with the Bollywood stars when they
perform the handwashing steps, this adds a style
quotient to the steps.
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The Handwashing Hero

Vishal, Thakarvasti, Mawal

“I think handwashing is very critical and we should ensure that we
inculcate this habit in children, so that they lead healthy lives.”

W | .
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Vishal with the children’s group, whom he has initiated into proper handwashng practice
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For the uninitiated, the interaction of Vishal with a

group of children at the playground near the temple

at Thakarvasti can be rather perplexing. He calls out
“Bangdi” and children interlock their fingers, he then
proceeds to call “magar macch” and children place

one palm over the other. Other names follow in quick
succession like chunnu munnu, railgadi and watch to which
the children respond with different hand variations.Vishal
and his audience are practicing the 6 step handwashing
technique. Each step has a local name, and this helps in
remembering the step. Vishal is a class XI student and
has been making children in Thakarvasti aware of hand
hygiene. A favorite of his teachers at school for his very
good performance both in academics and sports,Vishal
is known amongst his friends to be affable, friendly and
good-natured, someone whom you turn to when in
distress.

A Chance Encounter

Vishal out on a walk, chanced upon ASHA,Vanita
Ghansham Nanekar taking a handwashing session in the
local Anganwadi with mothers. He stood in the corner
and watched as ASHA informed on why handwashing

is important, showed the pepper experiment, and
demonstrated the handwashing technique.Vishal realized
how important handwashing is for everyone and thought
of implementing what he had learned at home. His
brother and sister were more than willing to be a part of
this change.

A Vanita (ASHA) uses the program flip book to get across the handwashing
message

From Vishal to Vishal Dada

Vishal thought of taking the handwashing message
beyond his house. He collected a few kids playing

near the village temple and started to convey the
handwashing message. Vishal realized that his monotone
on handwashing was extremely boring for the audience.
He changed tracks and started to put more action,

calling out a name for each step in handwashing was fun.

He also realized that one-off talk on handwashing was
not going to help, he had to engage with the children
more frequently.Vishal decided to join the children at the
playground and play with them.While playing he would
talk of handwashing as well. He soon endeared himself
to the group and they fondly started calling him Vishal
Dada’. He has been able to convert the entire group into
regular handwashing with soap.These children in turn
have become handwashing ambassadors and some of
them have been able to get their family members to
adopt good handwashing practices. The effort of Vishal
has had a cascading effect.

Impressive Gains

Vanita, the ASHA worker, is extremely impressed with
Vishal. She goes door to door with the handwashing
message in this extremely impoverished locality and has
managed to cover all the mothers in the target group.
She said, “habits are changing gradually, there are still a few
more miles to cover, but we have started the journey in right
earnest.”

4 Dilapidated houses at Thakarvasti

Vishal with Vanita Nanekar( ASHA) >

Key Learning

Principle of group dynamics
work well for handwashing
adoption

Human behaviors in most cases are driven by

two elements: his/her environment and beliefs. The
groups that one relates to shape the way one thinks
and acts.Vishal integrated himself into a group of
children by joning them during their games in the
evening. Once he was accepted as part of the group,
he could open up conversation on handwashing and
they listened.
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At first sight, Purba appears to be another 10 year

old girl. However, if you talk to her neighbors and the
immediate community, they will tell you that she stands
tall in maturity and leadership qualities. Her mother

is a Asha worker and father a gym trainer. She has a
younger brother and a grandmother. She is the monitor
of her class and is trusted by her teachers. Recently she
was offered a role in Marathi serial, her parents however
preferred that she concentrates in her studies as of

now. During the first wave of Covid-19, her father was
afflicted by the virus and Purba saw at close quarters
how her mother nursed her father back to health. This
entire episode touched a chord in her, and she decided
to help her mother in all ways possible.

An Able Assistant

Her mother,Vaishali, received training under the
Handwashing Behavior Change Program, and started
taking group handwashing sessions and also went door
to door with the handwashing message. Purba started
out as an assistant to her mother- carrying the ASHA
handwashing kit, soaps for distribution and ingredients

required for black pepper and glow germ demonstration.

Her mother Vaishali said, “the work of ASHA is emotionally
demanding and physically strenuous, and having my daughter
by my side during the handwashing demonstrations eased
my burden.” Purba would stand at one corner and watch

i

A Purba with her family, the entire family follows the recommended
handwashing practice.

her mother conduct the sessions. She would take mental
notes of the content, style of delivery, the steps for the
demonstrations and the reaction of the audience.

Training To Be A Trainer

Back home she would rehearse what she had learnt
watching her mother. She would take mock sessions
with her father as the audience.The activities, the tone
of voice and the cues for the audience was practiced to
the minutest detail. Purba trained herself into a trainer.
“Attending the mock sessions by my daughter, convinced me
of proper handwashing”, Purba’s father remarked.

Taking Independent Sessions

Purba has conducted more than a 100 sessions,

and home visits with her mother. In the sessions she
conducts, she explains with confidence the technique

of handwashing and its benefits and does the
demonstrations with aplomb. “Through the handwashing
sessions | get to meet lots of people, its fun.They learn from
me handwashing technique, and I in turn also learn so many
things from them,” said Purba. No one in the community
refused to learn from such a young girl, on the contrary
many were a bit embarrassed that a girl so young knew
so much more than them.

Purba guides her brother to wash

his hands

Purba demonstrates hand
washing technique

Key Learning

Young people can play an
important role in facilitating
behavioral change

It may be wrong to assume that children and

young people do not have referent power and
thereby are not effective in influencing change in
the preferences, attitudes, and personal behaviors
of adults or their peers. Purba stands out by her
ability to articulate well the reason for the change
in handwashing habits and show in clear terms the
potential impact. No one in the community objected
to such a young girl teaching them and were
amenable to her advice.
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For A Better Tomorrow

Municipal School No. 58, Bhiwandi ‘ i ‘_"_:_ ¥
“This program combined handwashing knowledge with addition- I ' 4
al components like soap, demonstrations and monitoring. This F g
helped turn knowledge into practice.” Xz S
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Rupesh Rajwa Akhade, a student of class VI, stands on
guard near the toilet. He is the toilet monitor for the
day and he has to ensure that the young children (I-V)
wash their hands after using the toilet. Rupesh and the
other toilet monitors used to be very busy in the initial
days, now the pressure has eased. Constant monitoring
of handwashing after toilet use has inculcated the
handwashing habit in the students of the school.
Mainstreaming of handwashing in 103 Municipal
Corporation Schools under the Handwashing Behavior
Change Program has not been easy.With the lockdown
in place training of students and teachers was a difficult
proposition. However, the program cluster coordinators
on the ground ensured that the program implementation
continued with due adaptation as the Covid-19 situation
demanded.

Training The Teachers

The first training was imparted online to 800 teachers
from 103 schools. The trainer explained in detail the
handwashing technique, glow germ and pepper powder
experiments, monitoring handwashing of students

using the 21-day checklist, and behavioral change
communication techniques.The online training was
very well received and many teachers commended the

A Handwashing steps being demonstrated by students

program design. On request, a follow-up face-to-face
training was also organized for the teachers in batches.

Implementation

Each child across 103 schools was provided with one bar
of soap, which they could collect from their respective
schools.A total of 26,000 soap bars were distributed.
The teachers conducted online handwashing sessions for
the students as per the curricula suggested under the
program.The students found the glow germ experiment
extremely interesting. Once the awareness sessions were
completed, the students were asked to wash their hands
as per instructions and report to their teachers every
day on the progress.The teachers during the regular
evening online classes would fill the checklist for each
child. This process continued for 21 days.

Some Schools Took A Different Approach

Municipal School No. 58, Bhiwandi, is a middle school
and kept its portals open for students who wished to
voluntarily come to school during the lockdown. Given
the difficulty of providing doorstep classes to students
during Covid- 19 times in congested slums, students
could come to school and sit in batches with adequate
social distancing in the classroom and teachers took
classes. The handwashing training was provided in
person and not through online mode as in other

4 Glow germ demonstration

Key Learning

Adapting the implementation
design as per circumstances
helped the program to continue

through the lockdown

The entire school handwashing program was
designed for implementation in face-to-face mode.
However, with lockdown being put in place, the
program quickly adapted and the program was
rolled out online with the required changes.

schools. Mr. Ram Ghatal, Principal, while appreciating the
program said. “We knew about handwashing and have been
telling the students all along to wash hands. Handwashing

if done was with water, there was no soap for use at school.
This program brought in additional components like soap,
demonstration of experiments, and monitoring. This helped
turn knowledge and intent into change on the ground. | wish to
thank Save the Children for this extraordinary effort.”

Good Practices Have Emerged

Handwashing monitors have been appointed from senior
classes to supervise the handwashing practice of their
juniors during critical moments at school like after use
of toilets or before partaking in meals. Each classroom

in School No. 58 has liquid soap bought through pooled
funds from teachers and students. Each student is entitled
to two drops of the same for handwashing before the
meal at school. Many students have started bringing
paper soap to school. Students take the message of
handwashing home and some have been able to initiate
their parents and siblings into washing hands reqularly.
The program initiative has started to show results on the
ground.
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The 4 year old Puja points out to the handwashing
sticker stuck on a wall, whenever any one in the family
misses washing hands during key moments. This level
of awareness seen in Puja is because of her mother
Jaishree Sachin Khairnar who has taught her good
handwashing habits. Puja along with her two siblings
and parents and grandparents lives in Ashwamegh
Nagar slum pocket. Jaishree’s husband works as an
office boy in a bank. The neighborhood is low income
with most people are engaged as daily laborers at the
Vitthai Nagar vegetable market. The environs are not
clean and the personal hygiene standards lax.

Seeing Is Believing

In one of the demo cum awareness sessions held by
ASHA in the community, Jaishree was present and heard
attentively as to what ASHA had to say on handwashing
with soap.The explanation and demonstration with glow
powder made an impact and helped Jaishree realize
that soap was an essential part of handwashing At the
session, Jaishree received sticker, a bar of soap and

the 21 day checklist. “I was convinced of handwashing to
keep my children, including my new born protected. | could
immediately relate to the story told at the session (Mum’s

4 Puja with her family

A The ASHA worker demonstrates proper handwashing technique with
soap

Magic Hands) of how a mother’s clean hands cares, loves
and nurtures her children to become successful adults.” The
emotional pull of the discussions held at the session
was strong, and this converted Jaishree into an ardent
handwashing proponent.

The Handwashing Monitor

The handwashing sticker Jaishree received was stuck
on the wall as a reminder for washing hands to the
family. She taught her children, in laws and husband
of recommended handwashing behavior and all have
enthusiastically joined. Her daughter, Puja, has been
appointed as the handwashing monitor of the family.
Puja is vigilant referee and seldom misses anyone
breaking of the family handwashing rule.

Sabun wale Sir defuses the situation

In Ashwamegh Nagar a controversy erupted amongst
the beneficiaries, when the first batch of mothers were
provided the expensive Moti soap while the second
batch received much cheaper Liril. On request of the
beneficiaries, the ASHA requested the Harshad Gawali,
Program Cluster Coordinator, popularly know as ‘Sabun
Wale Sir’ to intervene. Harshad reasoned with the
beneficiaries, that the main purpose was to clean hands
the brand of soap in this case was immaterial. After
much conversation the issue was resolved and ended in
smiles over a cup of tea.

ASHA demonstrates to Jaishree on how

to fill the 21 day checklist

Key Learning

Emotional drivers work well for
handwashing adoption

Self-efficacy is a person’s own perception of what she
is capable of doing.The Mum’s Magic Hands story
positions hand washing as a tool in the hands of
mothers to raise healthy and successful children.The
emotional pull of the story is strong. Jaishree created
an imagery where she replaced the protagonists
with herself and her children. Her wish to be like

the mother in the story was an incentive for her to
adopt hand washing.
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In her MBBS class, while all of Dr.Alka’s classmates
aimed for the remunerative medical specializations, she
was the only one who found her calling in Community
and Public Health, a stream of medical science which
deals with health issues in population groups. Never
ever did she opt for private practice and has dedicated
her entire medical career to public health. Currently, Dr.
Alka Bhavsar is the RCH Officer, Malegaon Municipal
Corporation. Dr.Alka played a crucial role in the
successful implementation of the Handwashing Behavior
Change Program in Malegaon.

The Reproductive and Child Health (RCH) services in
the town are provided through 14 health centers and
170 ASHA workers. It is through these ASHA workers
that the handwashing awareness under the program
reached about 65,000 mothers in Malegaon. Dr. Alka
cited some of the wins of the program.

High Childhood Disease Burden- A Case for Handwashing
The NN Wadia Hospital run by the Municipal
Corporation has a dedicated diarrhea ward given the
high incidence of the disease in the town. Childhood
pneumonia rates are of concern too. These and many

other diseases can be controlled by proper handwashing.

Previous Attempts At Introducing Handwashing

A A panel at the NIMA health centre informing of the benefits of
handwashing

Dr.Alka and her team have been focusing on
handwashing for a number of years through outreach in
schools and in mothers’ meetings. These initiatives have
not led to much change in handwashing behavior.

The 21 Day Followup- A Gamechanger

According to Dr.Alka, the 21-day follow-up to track
handwashing behavior makes the Handwashing Behavior
Change Program stand out. “I have seen many health
behavior change programs during my career, this is the first
time that | have seen a program that attempts to change
behavior through a three-week practice component. The
previous attempts by the health department at Malegaon on
handwashing were confined to providing information and had
no follow-up mechanism,” said Dr.Alka..

The Buzz Around Handwashing

Dr.Alka felt that the idea of handwashing was sold to
the community as a brand with desirable attributes. For
instance, the open van campaign and the catchy jingle
got the attention of the people.

The Moti Soap Syndrome
Under the program, Moti brand soap was distributed to
the beneficiaries. Moti soap holds a special significance

| < Handwashing display at the NIMA health centre

for the community. It is bought during Eid and Diwali.
and signifies merriment and festivity. The program got
immediate attention when it started the distribution

of Moti soap. “Moti soap distribution got the program
immediate publicity. Later when Moti soap was replaced with
Liril soap, there was a little disappointment in the community
with change in soap brand,” said Dr. Alka.

The Soap People

The community has started identifying ASHA to be
associated with handwashing and has given them

the moniker ‘Sabunwale’. This is an indicator of the
penetration the program has achieved through the ASHA
workers.

Will The Gains Remain

According to the ASHA workers, there has been a
significant uptake in proper handwashing practices in
the community. However, the question remains whether
this habit created will sustain. “These are early days, some
attrition is inevitable,” opined Dr.Alka.






fa=ar MBBS aeliq, 3i. 3rcierear 99 qefAAd 3afqse dIeTars
degehrg yedl WIS 3T, o TshAd gl Sl Faer 3oy
At IR, JeTHT AT vh emEr S eheaedear
IR FAEARN &t 3, a1 fvara gedr . fae
FUEr wrereh dfaced fas Fer gy anfor fae dqot degerr
FRAIE AT FRITATAIST FATTA Fell TS, TEAT 1. 3Toahr
HGAR AT AT HETIRUToIheaT IRATT SRR 3.
ATCHTEAEY ‘GId YUATedT TAVLh A deo’ HIIhHAT ey
HAISATTONHEY 37 3T Alel Ageaqul $fHHT Famraet.
GRSl ToTelel 30T STl 3R Siha (RCH) HaT ¥ IRITA
& 3T oo IMTEAT FHAT GaR JXIIeAT ST, AT 3T

HAgdardt fAsaor
@I ﬂqa’ Hegeard Siﬁﬂﬂ' CEICGE

StoTer 3fOT Hrishe TAUATAIST oA Aaduara Aed
TRITEAT FITRATAT calld ThiId Hdel HIRIHANT ITaeier

FEhcATEIT ATEIHI HTFNIHAT AR €9,000 ATAII mmmmﬁmﬁ%ﬁm
T SYHHIAIC §Td GUATH STl e, ST 3oehT Fielt : . IHACTSATGUIHTE FgeaTuT Heell & Falal def.
FTEFHATET FET o 3o S, AL

I YA 3HTead VNI SR 33 - 81 Yuard T

T YUATN HaT FEA SUATHTIS ITEt FAAT ThA

STERTE, TR TAIVT S e Ao RaToear w5 o MO e & 3 o amesteed snfor Anerear
R T T FANT ‘SARAT afS 3. STeonder FHALS AEI §1d YUATaR R & 3. A1 ITHAAS &
AR AT 3 R IR, § IO 3¢ I e Awmw Sono P FEA STl ATel. geiad. A WU AT GE SEAR AT HIAHATRS dArchier
&d Y IRa sel I3 UehdTd. . ) cala @er aue. Al HeoT [IeRUMHS a1 FRAFATT dlchls
N “WW‘WW TRACEN e, ¥ Siegr Al FIEUm= Sem forikel HTeoma
3T 37ehT AFAT A, g1 YUITedT dctalrel AT QUITErSY 8 mmwﬁmmmmnw

feaarar JTeqraT BT YUATSAT TVHT HEY SEel’ Hrdsharer 3 . 37w FEUTEATE.
> Felady. “FY HSAT FRIFAT IRTT Tcied TGAUIR A

FEAUITAT Tl ORI HIhA H Ifgeiard gigd 31e. ATelana w%mﬁ‘mwmimhmumﬁaﬂmmm
mmﬁmmw@mmm Fel 3T AT AT “TITaTor 31 IUAH e M. 37T
RfduargRe FEifed gid MO AT JToqRTar FHORY FF0T FRIFIT HIHIT FREFH HSIHT G & ee
g, e
5= 8T YoaTelt ForapeT T FEA T F7?
) o g_mmmﬁmgmzﬁwmm MR FRHATTAT A, TAST &1d YUATEAT Ay qeerdisre
s o mwwwmmwmm STTONT aTe Se 3TE. AH, IATOT STelel &7 949 fedhd &I, &
3 AT N 3SR FHols FRAAR (i) A T Ay T FEH AR, ¥ G W e, S R sRed
At FreoT AP

Al AU, AGRISEIdeAT TASTATS 3 Fgea 38, $¢
3o Rarediear ach I WRET shell ST, o 3iTsig 30T 3cad

<ﬁ.mamﬁmwﬁa§rammﬁm




Hands On With Goats

Jayesh Arne, Bhavani Peth, Pune

“ Rearing goats is a livelihood for my famiily. | have to tend to
them. Goats do not understand the importance of keeping clean,
be we humans do. | now wash hands every time | touch them.”

Jayesh tending to goats




Ask a doctor on the transmission of pathogens from
animals to humans and he/she will list names from
Brucellosis to Tuberculosis with many menacing names

in between like Contagious Ecthyma, Echerichia coli,
Leptospirosis (E. coli ssp.), Listeriosis, Rabies, and many
more, with some of them being life-threatening for
humans. For some households, it is inevitable to come

in contact with animals, like that of Jayesh Arne, who
lives with his family of 6 and 4 goats in a congested
hutment in the Bhavanipeth area of Pune city. Goats are
a means of livelihood for the family. Jayesh tends to the individuals who completely believe in the cause.
goats including feeding them and taking general care. A development program is likely to perform

He would never bother to wash hands after touching the A Jayesh and his friends take the handwashng oath better if it embeds such flag bearers in the

goats, or after handling grass feed and dung.No onein ¢ Gimple act of handwashing has so much science comml:niti. Jage:lhhi.s Ene;uch r?ag :egreg who
the family would wash hands after tending to the goats  pind jt. The small pathogens are an obstinate lot and not ony changed his handwashing hadit bt now
and neither would Jayesh. Stomach ache and diarrhea is trying to change the handwashing habits of his

) X X cling to one’s hands, unseen to the naked eye, even friends as well
were a common occurrence, b'ut this was taken in stride |1 " he hand is rinsed with water The glow germ .
with popping a tablet, or if serious, the government

X experiment brought this concept in clear blue light under
health dispensary was the port of call. The goats as the the UV torch. Jayesh also found the 6 step handwashing
reason for frequent illness never occurred.

a novelty. “It was interesting to learn the 6 handwashing
steps and the importance of each step. It feels like watching
a hand magic show, and | love doing it”” Jayesh said. Most
importantly Jayesh now washes his hands after touching
the goats and after handling fodder. He jokingly
remarked, “goats do not know how to remain clean but |

1 cannot behave like a goat with dirty hands. | cannot become
one of them.”

Key Learning

It is important to have
handwashing flag hearers
embedded in the community

Flag bearers are the symbol of the idea or value
that they espouse.They are highly motivated

Clean Hands and Goats Go hand in Hand

Jayesh attended an HWWVS training session organized
in his locality under the Handwashing Behavior Change
Program.At the session, he was amazed to learn that

The Handwashing Ambassador

Jayesh has not only changed the handwashing habits

he also has taken it upon himself in spreading the
message of proper handwashing behavior. Jayesh attends
the Abhiruchi center run by NGO Vanchita Vikas for
engaging in various extracurricular activities. Here he
has taken sessions on handwashing with the 15 children
who attend the center with him. He has taught them the
6 steps of handwashing and showed them the pepper
powder demonstration. He also made them take an oath
to follow handwashing behavior. He wishes to give his
friends a small guidebook so that they can remember
the lessons on handwashing which he has taught them.

Jayesh shows to his friends the Jayesh with a bar of soap provided >
pepper powder experiment under the program
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Continuing Soap Supply

“ Handwashing with soap advice assures that the

household is able to afford soap in adequate quantities. l
The Ketkari tribal community live in abject poverty, a

bar of soap is a luxury for many.”

70 T =W -

al -

3 E ' -
{ . ' % Usha demonstrates to a girl from the Ketkari community proper handwashing technique
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Usha Lokhande,ASHA, Kanhe Gram Panchayat was a
worried woman.The soaps she had given to the target
households under the Handwashing Behavior Change
Program were fast wearing off due to use. Once the
soap would get over, the handwashing with soap would
in all probability stop. Of particular concern was the
community of 70 households belonging to the Ketkari
tribe. These people eke out a meager living by fishing
in nearby rivulets or working as farm labor or herders
for cows and goats owned by others.The Covid-19
had hit the livelihood of these communities hard. With
food becoming difficult to afford, soap was a luxury. The
hygiene habits were poor, with children taking a bath
once a week or even later.

Good Work At Risk Of Being Lost

Usha had put an enormous effort into reaching out

to this community through the HWWS program. She
would frequently visit, and followup on the handwashing
practices taught to the mothers. Constant monitoring
and advice had started to make a difference, with the
frequency of handwashing on the increase amongst the
tribal mothers. As the soap use increased, the size of the
bar of soap given under the program began to shrink.

|

A Usha at the panchayat office

“Every time | would visit the beneficiary tribal households, the
size of the soap bar would have shrunk.This was good news
that the soap was being used.The bad news was that once the
soap is finished the handwashing habit so painstakingly put in
place would also come to an end.These households were too
poor to dafford soap for regular use. | had to do something, and
do it fast,” said Usha.

The Gram Panchayat Steps In

Usha approached ShriVijay Vaman Satkar, Sarpanch, and
Ms. Dipali Kuthe, Deputy Sarpanch with her predicament.
The Kuthe Gram Panchayat at its monthly meeting
discussed the issue raised by Usha and resolved that the
Gram Panchayat for the coming 6 months will provide
soap free of cost to all the 70 households of the Ketkari
community residing within its jurisdiction. The panchayat
made a special budgetary provision citing the need to
maintain health and hygiene for the most vulnerable
communities during the pandemic. “The Ketkari community
is economically vulnerable and Covid times have made it
worse.The good habit of handwashing inculcated in them

is very positive and we stood with our ASHA Tai in ensuring
that the handwashing habit continues.The decision to provide
soap free of cost was taken unanimously,” said Dipali Kuthe,
Deputy Sarpanch, Kuthe Gram Panchayat.

4 Usha with Ms Dipali Kuthe, Deputy ~ Usha demonstrates handwashing »

Sarpanch, Kuthe Gram Panchayat

Key Learning

Building synergies locally with
existing development programs
and local governance bodies
helps in sustainabhility

The Kanhe Gram Panchayat took the onus of
continuing the supply of soap to the Ketkari
community after the first batch of supplies under
the Hand Washing Behavior Change Program
had been used. Provisioning of soap to the
economically impoverished Ketkari community
was required to ingrain the handwashing with
soap habit in face of low affordability levels of the
households.
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IS FOR HANDWASHING

‘ For generations, children have been taught letters of the alphabet through simple associations
such as ‘A’ is for apple, ‘B’ for ball and ‘C’ for cat. From Global Handwashing Day (GHD) 2020, no
longer will ‘H’ stand for horse, hat or even home.‘H’ must stand for Handwashing’

Unilever handwashing campaign for schools
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