
Poona College of Arts, 
Science and Commerce : 
IQAC 
Student Satisfaction Survey 
:2019-20

The survey will take approximately 5 minutes to complete. 
This Survey includes two sections 
Section 1: General information of student 
Section 2: This section is based on overall college infrastructure facilities, teaching learning process, 
library/laboratory facilities, campus life etc. 
Kindly note that all the sections are compulsory to submit your feedback.

* Required

General information of student

1

Name of Student * 

 

2

Class * 
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The value must be a number

3

Roll no. * 

 

The value must be a number

4

Mobile no. * 

 

5

Email id * 

 

6

Gender * 

Male

Female

Transgender
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7

What degree program are you pursuing now? * 

Bachelor's

Master’s

Research (MPhil/Doctorate)

8

Which stream are you currently pursuing? * 

Arts

Science

Commerce

Professional Courses (BBA/BBA-CA/Computer Science)
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Section 2: Survey on overall 
institutional performance

Instructions to fill the questionnaire: 
1. All questions should be compulsorily attempted. 
2. Each question has five responses, choose the most appropriate one.

9

The campus is green and eco-friendly with modern infrastructure facility. * 

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

10

There is transparency in the admission process. * 

Strongly agree

Agree

Neutral

Disagree

Strongly disagree
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11

The curriculum incorporates recent technological developments in the area. * 

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

12

The library resources are helpful and separate reading rooms for girls and boys 
are available in the library. * 

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13

Student's grievances/problems are redressed. * 

Strongly agree

Agree

Neutral

Disagree

Strongly disagree
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14

The Classrooms are clean and the laboratories are well-equipped and well 
maintained. * 

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

15

The college provides multiple opportunities to learn and grow. * 

Strongly agree

Agree

Neutral

Disagree

Strongly disagree
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16

The teachers are competent to create interest in the subject and also link the 
subject to life experience. * 

Every time

Usually

Occasionally/Sometimes

Rarely

Never

17

The teachers use student centric methods, such as experiential learning, 
participative 
learning and problem solving methodologies for enhancing learning experiences. 
* 

To a great extent

To some extent

Occasionally

Rarely

Not at all
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18

The teachers illustrate the concepts through examples and applications. * 

Every time

Occasionally

Sometimes

Rarely

Never

19

The teachers use  ICT tools such as LCD projector, Multimedia, etc. while teaching. 
* 

Every time

Occasionally

Sometimes

Rarely

Never

20

There is transparency in the process of internal evaluation. * 

Strongly agree

Agree

Neutral

Disagree

Strongly disagree
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21

Efforts are made by the college/teachers to inculcate soft skills, life skills and 
employability skills in order to prepare the students for the competitive world. * 

To a great extent

Moderate

Some what

Very little

Not at all

22

The teachers' approach was helpful towards varied academic interests of the 
students. * 

Strongly agree

Agree

Neutral

Disagree

Strongly disagree
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23

The college takes an active interest in promoting internship, student exchange, 
field visit 
opportunities for the benefit of the students. * 

Regularly

Often

Sometimes

Rarely

Never

24

The teachers develop interest and encourage to participate in extracurricular 
activities, sports for university, state and national games. * 

Strongly agree

Agree

Neutral

Disagree

Strongly disagree
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25

The atmosphere in the college is conducive for learning. * 

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

26

The college makes effort to engage students in the monitoring, review and 
continuous 
quality improvement of the teaching-learning process. * 

Strongly agree

Agree

Neutral

Disagree

Strongly disagree
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27

The teachers help students facing physical,emotional and learning challenges. * 

Every time

Usually

Occasionally/Sometimes

Rarely

I don’t have a mentor

28

The overall quality of teaching-learning process in the college is very good. * 

Strongly agree

Agree

Neutral

Disagree

Strongly disagree
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1. Name of Student

2. Class

3. Roll no.

4. Mobile no.

 Forms(https://www.office.com/launch/forms?auth=1)  Go premium  IC

200
Responses

08:25
Average time to complete

Closed
Status

Latest Responses

"Zamirullah Ataullah Khan"

"Hanifa"

"Debabarta Laishram"

200
Responses

Latest Responses

"TYBA"

"TyBsc"

"TYBA"

200
Responses

Latest Responses

"771"

"6153"

"833"

200
Responses

Latest Responses

"8879148647"

"9607888525"

"8837271930"

200
Responses

https://www.office.com/launch/forms?auth=1
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5. Email id

6. Gender

7. What degree program are you pursuing now?

8. Which stream are you currently pursuing?

9. The campus is green and eco-friendly with modern infrastructure facility.

Latest Responses

"zamir299@gmail.com"

"Hanifakhan9595@gmail.com"

"debabartadcube@gmail.com"

200
Responses

Male 100

Female 100

Transgender 0

Bachelor's 177

Master’s 23

Research (MPhil/Doctorate) 0

Arts 44

Science 60

Commerce 64

Professional Courses (BBA/BB… 32

Strongly agree 66

Agree 98

Neutral 30

Disagree 3

Strongly disagree 3



8/27/2021 Microsoft Forms

https://forms.office.com/Pages/DesignPage.aspx?lang=en-US&origin=OfficeDotCom&route=Start&fromAR=1#Analysis=true&FormId=DQSIkWds… 3/7

10. There is transparency in the admission process.

11. The curriculum incorporates recent technological developments in the area.

12. The library resources are helpful and separate reading rooms for girls and boys are available in
the library.

13. Student's grievances/problems are redressed.

Strongly agree 55

Agree 104

Neutral 33

Disagree 6

Strongly disagree 2

Strongly agree 31

Agree 95

Neutral 58

Disagree 13

Strongly disagree 3

Strongly agree 110

Agree 69

Neutral 9

Disagree 8

Strongly disagree 4

Strongly agree 57

Agree 103

Neutral 28

Disagree 8

Strongly disagree 4
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14. The Classrooms are clean and the laboratories are well-equipped and well maintained.

15. The college provides multiple opportunities to learn and grow.

16. The teachers are competent to create interest in the subject and also link the subject to life
experience.

17. The teachers use student centric methods, such as experiential learning, participative 
learning and problem solving methodologies for enhancing learning experiences.

Strongly agree 64

Agree 84

Neutral 33

Disagree 12

Strongly disagree 7

Strongly agree 108

Agree 68

Neutral 19

Disagree 3

Strongly disagree 2

Every time 131

Usually 45

Occasionally/Sometimes 16

Rarely 6

Never 2

To a great extent 107

To some extent 65

Occasionally 18

Rarely 8

Not at all 2
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18. The teachers illustrate the concepts through examples and applications.

19. The teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

20. There is transparency in the process of internal evaluation.

21. Efforts are made by the college/teachers to inculcate soft skills, life skills and employability
skills in order to prepare the students for the competitive world.

Every time 144

Occasionally 33

Sometimes 20

Rarely 0

Never 3

Every time 58

Occasionally 69

Sometimes 39

Rarely 21

Never 13

Strongly agree 66

Agree 92

Neutral 35

Disagree 5

Strongly disagree 2

To a great extent 109

Moderate 70

Some what 12

Very little 8

Not at all 1
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22. The teachers' approach was helpful towards varied academic interests of the students.

23. The college takes an active interest in promoting internship, student exchange, field visit 
opportunities for the benefit of the students.

24. The teachers develop interest and encourage to participate in extracurricular activities, sports
for university, state and national games.

25. The atmosphere in the college is conducive for learning.

Strongly agree 99

Agree 76

Neutral 22

Disagree 2

Strongly disagree 1

Regularly 82

Often 55

Sometimes 42

Rarely 11

Never 10

Strongly agree 94

Agree 79

Neutral 16

Disagree 5

Strongly disagree 6

Strongly agree 58

Agree 101

Neutral 31

Disagree 5

Strongly disagree 5
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26. The college makes effort to engage students in the monitoring, review and continuous 
quality improvement of the teaching-learning process.

27. The teachers help students facing physical,emotional and learning challenges.

28. The overall quality of teaching-learning process in the college is very good.

Strongly agree 75

Agree 96

Neutral 24

Disagree 4

Strongly disagree 1

Every time 121

Usually 47

Occasionally/Sometimes 19

Rarely 10

I don’t have a mentor 3

Strongly agree 122

Agree 62

Neutral 14

Disagree 2

Strongly disagree 0



 

Internal Quality Assurance Cell (IQAC) 

 

Student Satisfaction Survey for A.Y. 2018-19 

The student satisfaction survey was taken as per the guidelines given by NAAC. 

Following is the statistics of the survey. 
 

Q1.  The campus is green and eco-friendly with modern infrastructure facility 

 

Q2  Transparency in admission process 

 

Q3  The administrative staff of the college is cooperative and helpful. 

 

45.38%

38.65%

12.42%

3.55%

Excellent

Very good

Good

Average

57.66%
28.15%

11.21%

2.97%

Excellent

Very good

Good

Average

70.48%

16.70%

7.26%

3.43%2.12%

Excellent

Very good

Good

Average

Poor



Q 4 The classrooms are clean and well maintained, well-equipped laboratories are 

available 

 

Q5 A special facility is made available to physically challenged people 

 

Q6 Students grievances are redressed/problems are solved well in advanced 

 

Q7 The library resources are helpful and equipped with online resources 

 

46.45%

20.87%

26.22%

2.13%
4.32%

Excellent

Very
good
Good

Average

42.33%

28.77%

23.28%

5.61%

Excellent

Very good

Good

Average

32.24%

39.35%

18.42%

5.15% 1.83%

Excellent

Very good

Good

Average

Poor

39.59%

26.49%

27.94%

3.41%
2.58%

Excellent

Very good

Good

Average

Poor



Q 8 A separate reading room for girls and boys are available in the library 

 

Q9 The institution provides multiple opportunities to learn and grow 

 

Q 10 The teacher’s attitude towards the students is friendly and cooperative 

 

 

Q11 Efforts are made by the institute/teachers to inculcate soft skills, life skills and 

employability skills to make you ready for the world of work 

 

57.05%
31.74%

11.21%

Excellent

Very good

Good

62.70%

23.34%

8.47%
3.20%

2.29%

Excellent

Very good

Good

Average

Poor

72.31%

18.54%

4.58%
2.29%

Excellent

Very good

Good

Average

59.04%
14.59%

20.10%

4.70%
1.58%

Excellent

Very good

Good

Average

Poor



Q 12 The teaching and mentoring process in your institution facilitates you in cognitive, 

social and emotional growth 

 

Q13 The teachers illustrate the concepts through examples and applications 

 

Q14 The institute/teachers use student centric methods, such as experiential learning, 

participative learning for enhancing learning experiences 

 

Q15 Fairness of the internal evaluation process by the teachers 

 

 

 

53.09%

23.08%

17.81%

6.02%

Excellent

Very good

Good

Average

46.00%

27.28%

17.90%

6.36%

2.47%

Excellent

Very good

Good

Average

Poor

56.06%
19.22%

18.19%

4.72%

1.35%

Excellent

Very good

Good

Average

Poor

23.34%

39.01%

29.63%

5.52%

2.50%

Excellent

Very good

Good

Average

Poor



Q 16 Does your syllabus has interdisciplinary values? 

 

Q 17 Motivation to develop interest in the sports for university, state and national games 

 

Q 18 The institute takes active interest in promoting internship, student exchange, field 

visit opportunities for students 

 

Q19 The functioning of the placement cell in the college 

 

30.66%

43.25%

19.45%

2.75%

3.89%

Excellent

Very good

Good

Average

Poor

53.78%

22.20%

24.03%

0.00% 0.00%

Excellent

Very good

Good

Average

Poor

48.28%

33.03%

14.87%

3.81%

0.00%

Excellent

Very good

Good

Average

Poor

25.63%

30.28%

37.15%

2.30%
4.65%

Excellent

Very good

Good

Average

Poor



Q 20  The overall quality of teaching learning process in your institute is very good 

 

42.33%

31.81%

21.39%

4.47%

0.00%

Excellent

Very good

Good

Average

Poor


